
Whispered voice alerts

Extended battery life

Fights noise and wind

Free your hands from your phone

Keep talking longer with the Plantronics M20 Bluetooth® headset. Extended battery life, whispered 
talk-time alerts and noise reduction make every call worry-free. 
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SPECIFICATIONS

Talk Time Up to 11 hours¹  

Standby Time Up to 16 days¹ 

Weight 11.5 grams

Multipoint Technology On demand multipoint technology letsyou pair and 
maintain connections with two or more devices

Bluetooth Version Bluetooth v3.0

Bluetooth Profiles Hands-Free (HFP) Profile 1.6 and Headset (HSP)  
Profile 1.2

Charge Connector Micro USB charging

Battery Type Rechargeable non-replaceable lithium ion polymer 

Charge Time (Maximum) 2 hours for full charge

Operating + Storage 
Temperature

32°F - 104°F (0 - 40°C)

Service & Support 1-year limited warranty

 

More talking, less charging. Extended battery life, whispered talk-time alerts and noise reduction 
make every call worry-free. Avoid recharging even longer by using the power switch between calls 
and if you have an iPhone®, you can monitor battery life onscreen. So talk freely knowing you have 
the time you need and the technology you want.

M20™

MAIN BENEFITS

· Fights noise and wind

· iPhone displays headset battery meter

· Power switch lets you extend battery life

· Voice alerts tell you talk time, volume, connection and 
more

· Pair two phones and take a call from either one

· Comfortably fits either ear

· Works with Bluetooth® phones

TECHNICAL ASSISTANCE CENTER

Backed by Plantronics industry-leading global service 
and support 866-363-2583 or plantronics.com/support

For more information about the M20 or other 
Plantronics products, please visit our website at 
plantronics.com

CONNECT TO YOUR PHONE 
Video Tutorial: plantronics.com/pairing

MADE FOR

New users looking for reliable sound and features that 
 make hands-free calling as easy as possible

MADE FOR

Extensive talk and standby time so users don’t have to 
recharge very often 
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1 Performance is dependent upon battery and may vary by device 


