
S12® HEADSET 
SYSTEM
Hands-free convenience and 
superior sound clarity. 
Includes a 2-in-1 convertible headset for 
over-the-head stability or over-the-ear 
convenience and a noise-cancelling 
microphone for superior sound clarity. 

TWO-IN-ONE CONVERTIBLE HEADSET DELIVERS ALL-DAY 
COMFORT WITH A CHOICE OF WEARING STYLES

SUPERIOR SPEECH CLARITY

NOISE-CANCELLING MICROPHONE FILTERS OUT 

BACKGROUND SOUNDS FOR HEIGHTENED 

SPEECH CLARITY



S12® HEADSET SYSTEM
HANDS-FREE CONVENIENCE AND SUPERIOR SOUND CLARITY 

For the small office and home office, the S12 is stylishly designed for easy use with a choice of 

headset wearing styles. The headset can be worn over the head for stability or over the ear for 

convenience. The headset also features Firefly®—the in-use indicator light that lets others know 

you’re on the phone.

CHARACTERISTICS

• Hands free: Improve your productivity—filing, emailing, taking notes—while on the phone. Keep 

your hands free to multi-task  

• Noise-cancelling microphone filters out background sounds for heightened speech clarity

• Two-in-one convertible headset delivers all-day comfort with a choice of wearing styles

• Firefly in-use indicator light ends unintended interruptions. The unique boom-mounted flashing 

red light lets others know when you’re on the phone

• Connects to single- or multi-line phones

• Headset stand for reduced desktop clutter

THE S12 INCLUDES:

• Headset Amplifier

• Convertible 2-in-1 headset

• Earloop for wearing over-the-ear

• AC Adapter

• User Guide

SPECIFICATIONS

Compatibility All major corded desk phones

Wearing Styles Convertible: Over-the-Head or Over-the-Ear 

Headset Controls Volume, Mute, Call Answer/End

Headset Microphone Noise-cancelling 

Operating Frequency Standard Band

Headset Weight 36 g Over-the-Head configuration
22 g Over-the-Ear configuration

Limited warranty 1 year

Models S12

For more information about the S12 or other Plantronics products, 
please visit our website at plantronics.com

GLOBAL CUSTOMER CARE

Backed by Plantronics industry-leading global service and support.

800-544-4660 (US and Canada)      831-458-7700 (outside US)

CONVERTIBLE

• Over-the-Ear...converts to... 

Over-the-Head
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KEY FEATURES

A Headset stand

B Convertible headset (shown in 
 over-the-head configuration)

C Noise-cancelling microphone

D Firefly in-use indicator light 

E Headset switch

F Volume adjustment

G Mute switch
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http://www.plantronics.com/us/;jsessionid=84777E4D5889E30F742ED3E72444EB7F.delta

