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Troubleshooting

If the person you are attempting to call cannot 
hear you, check the following:
1. mute is not activated, and
2. try adjusting polarity switch, if the unit does 

not function in position 1, try position 2.
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Setup of your MPS

Recording mode

Microphone
volume control

The  SS recording jack allows the user to record 
both sides of the telephone conversation.

Additional equipment, such as a Digital Voice 
Recorder (DVR), is required for the recording 
feature.

Simply plug the DVR into the recording jack at the 
rear of the switch.

STEP 1 Plug butt cable provided into SS socket 
labelled "TEL".

STEP 2 Plug handset cable into SS socket labelled 
“HANDSET”.

STEP 3 Plug headset cable into SS socket labelled 
“HEADSET”.

(Not available on all models).
� Microphone volume increases when a 

screwdriver is rotated anti-clockwise.
� Microphone volume decreases when a 

screwdriver is rotated clockwise.
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The "OPTION" socket at the rear of the SS is 
available for an additional headset or handset to 
be plugged in for training purposes.

The HeadsetExperts.com SS has three training 
mute modes:

O = When mute is depressed the optional 
headset socket only is muted.

OH = When mute is depressed both headset 
sockets are muted.

H = When mute is depressed the headset 
socket only is muted.

Please select the required training mode prior to 
commencing training.

Storage and
handling

Thank you for purchasing the Super Switch (SS).

We have included this User Guide for your 
convenience so you may quickly enjoy the many 
features of your SS.

1. Storage
� Avoid places that have direct sunlight, poor 

ventilation, moisture, dust or electrical 
noises.

2. Notice
� Do not attempt to modify this product.
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� To make a telephone call using your handset, 
make sure headset/handset button is 
depressed.

� To make a telephone call using your telephone 
headset, release the headset/handset button.
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Step 3

Step 2
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Mute switch

� To use mute, depress the mute button.
� To turn mute off release the mute button.

Making a telephone call

Training mode


