
Poly Blackwire 3320 USB-A Headset
Style, comfort and audio quality

Built for style with Poly signature audio quality, comfort and reliability. Priced for enterprise deployment. Our Blackwire 3300 Series
delivers the best value in its class. We set out to create something users want to wear. The design is modern and stylish. It’s intuitive
and simple to use.

High-quality audio
Delivers the best value in its category with Poly’s

signature audio quality and reliability.

Modern stylish design
Features great audio and a modern design — so

workers want to wear it.

Fully adjustable headset and flexible microphone
boom

With best-in-class voice quality and a
customized fit, the fully adjustable headset has

180-degree pivoting speakers and a flexible
microphone boom.

Comfortable, padded headband
Supports long-wearing comfort with a comfortable, padded headband and pillow soft ear cushions.

Multiple wearing and connection options
Allows greater flexibility of use by offering choices: stereo, USB-A with 3.5 mm mobile solution.
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Poly Blackwire 3320 USB-A Headset
Specifications

Technical Specifications Footnotes
 Protects against Acoustic Shock by limiting sounds to below 118 dBA.
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Compatible with
Compatible operating systems: Windows 10; macOS

Connectivity
Connection type: Wired USB Type-A; 3.5 mm audio (smartphone and tablet)
Ear cushions: Foam (surface material)
Headphone type: Over-ear

Battery
Impedance: 32 ohm

User Interface Features
Button user controls: Call answer/end; Mute; Volume +/-

Audio
Audio features: Dynamic EQ optimized 
Flexible noise cancellation
Microphone type: Stereo
Microphone bandwidth: 100 Hz to 10 kHz
Speaker bandwidth: 200 Hz to 6.8 kHZ (speech mode); 20 Hz to 20 kHZ (media mode)
Speaker size: 32 mm
Nominal sound pressure level: 118 dB SPL
Frequency response (microphone): 100 Hz to 10 kHz
Sensitivity (microphone): -38 dBV/Pa

Certifications
Special features: 70 mm (0.23 ft) headband adjustment; Tone alerts for mute on/off and
volume maximum/minimum

Environmental

Applications Supported
Management software: Plantronics Hub (desktop); Plantronics Manager Pro suites (Asset
Management and Adoption, Call Quality and Analytics, Health and Safety)

Weight and Dimensions
Product Primary Color: Black
Weight (imperial): 0.29 lb (with cable); 0.21 lb (without cable)
Weight (metric): 130 g (with cable); 96 g (without cable)
Cable length (imperial): 2.15 ft (inline module to headset); 4.76 ft (USB to inline module); 7.15 ft
(total USB to headset)
Cable length (metric): 66.5 cm (inline module to headset); 145 cm (USB to inline module); 218 cm
(total USB to headset)
Product number: 76J16AA

Minimum system requirements
USB Type-A port

Warranty
Poly standard two-year limited warranty

What is in the box
Poly Blackwire 3220 
User guide
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